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Introduction

ωBill 168 is an act amending the Occupational Health 
and Safety Actto address workplace violence and 
harassment

ωEffective date: June 15, 2010
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Workplace Violence and Harassment
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Workplace Violence Defined

Workplace violence is:

a) the exerciseof physical force by a person against a 
worker, in a workplace, that causes or could cause 
physical injury to the worker

b) an attempt to exercise physical force against a worker, in 
a workplace, that could cause physical injury to the 
worker or

c) a statement or behaviour that a worker could reasonably 
interpret as a threat to exercise physical force against the 
worker, in a workplace, that could cause physical injury 
to the worker
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Workplace Harassment Defined

Workplace Harassment is:

άŜƴƎŀƎƛƴƎ ƛƴ ŀ ŎƻǳǊǎŜ ƻŦ ǾŜȄŀǘƛƻǳǎ ŎƻƳƳŜƴǘǎ ƻǊ 
conduct against a worker in a workplace that is 
known or ought reasonably to be known to be 
ǳƴǿŜƭŎƻƳŜέ
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Expansion of Existing OHSADuties

The Actsets out general duties for an: 

Åemployer (s. 25)

Åsupervisor (s. 27)

Åworker (s. 28)
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Employer Obligations under Bill 168

There are four main areas of employer obligations:

1. Policies

2. Risk Assessment (violence only)

3. Programs 

4. General Duties  
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Policies

Every employer must prepare a workplace violence policy 
anda workplace harassment policy.
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Risk Assessment

ÅViolence only

ÅSignificant work required
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Must consider:

1. Risks unique to your workplace 

2. Nature of the workplace

3. Type of work

4. Conditions of work

5. Risks common to similar workplaces

6. Report conclusion to JHSC

Risk Assessment
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Risk Assessment

How?  

1. Review history of incidents

2. Do an employee survey

3. Do a physical survey 

4. Investigate experience of your peers

5. Create an inventory of all risks and corresponding 
controls

6. Rate the risks

7. Determine what new controls are necessary
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Employee Survey

¸ƻǳǊ ŜƳǇƭƻȅŜŜǎ ŀǊŜ άŜȄǇŜǊǘǎέ ƻƴ ǘƘŜ Ǌƛǎƪǎ 
unique to your workplace



Risk AnalysisHazard Identification
What can go wrong?

Likelihood Analysis
How likely is it?

Consequence Analysis
What are the consequences?

Risk Estimation
What is the level of risk?

Risk Accountability Evaluation
Do we need to reduce risk?

Risk Assessment Process
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Assessing Probability - the 

likelihood of occurrence of 

the injury

0=Not Possible

1=Unlikely

2=Possible

3=Likely

4=Highly Likely


